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ENFORCEMENT WHEN BESY ED

ltemsincludedare:

1. Officer ELD Instruction Sheet

2. Instruction sheet on reporting ELD malfunctions &
recordkeeping procedures during ELD malfunctions
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Overview of Common eLdplations

In-Cab Requirements
Driver failed to have instructions on-board CMV for installed
395.15G01 automatic on-board recording device. EOBR Related Added in 2.0.4
Driver failed to have on-board a CMV a sufficient supply of
395.15G02 blank records of duty status graph-grids. EOBR Related Added in 3.0.4
395.22H1" Driver failing te maintain ELD user's manual EQBR-Related Added in 3.0.9
395.22H21 Driver failing to maintain ELD instruction sheet EOBR-Related Added in 3.0.9
Driver failed to maintain instruction sheet for ELD malfunction
395.22H3% reporting requirements EOBR-Related Added in 3.0.9
Driver Requirements
395.A-ELDH! ELD - No record of duty status (ELD Required) Incomplete/Wrong Log Added in 2.0.9
395.8(f)(1) Driver's record of duty status not current Incomplete/Wrong Log
395.8(k)(2) Driver failing to retain previous 7 days records of duty status |Incomplete/Wrong Log
Driver failed to use automatic on-board recording device when
395,15A2 required by the motor carrier. Incomplete/Wrong Log Added in 2.0.4
395.24C2111! Driver failed to manually add the trailer number Other Log/Form & Manner Added in 3.0.9
395.24C2111 Driver failed to manually add shipping document number Other Log/Form & Manner Added in 3.0.9
Driver failed to select/deselect or annotate a special driving
39528 category or exempt status Other Log/Form & Manner Added in 3.0.9
Driver failed to certify the accuracy of the information
395.3081" gathered by the ELD Other Log/Form & Manner Added in 3.0.9
Failing to follow the prompts from the ELD when
395.30C editing/adding missing information Other Log/Form & Manner Added in 2.0.9
395,328 Driver failed to assume or decline unassigned driving time Incomplete/Wrong Log Added in 3.09
395.34A11 Failing to note malfunction that requires use of paper log Incomplete/Wrong Log Added in 3.0.9

How to avoid violations

Keep this book in your truck at all times. Use the MDT as designed and make swrd.-ggiare

current, accurate, and complete. Read the list above and be aware of the areas Law Enforcement will be
looking and begrepared to navigate to the required screeinghe examples on the next pagé¥actice

first so that Law Enforcement can complete their duties as quickly as possibit.Safety Officials will

not want to touch your MDT so be ready to navigate for them

Material requiredobeingin every truck:
w Officer instruction sheet for transferring HOS records
« Malfunctions Instructions
w ELD Users Guide
w An 8day supply of blank records of duty status graph grids

** |f any of these materials are not in truck contagour Terminal Manageand
do not leave for your trip without them.
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ELD with Arrow lpated at the very top of every
eLogscreenis used to send the last 8 dagkogs
to roadsideinspectors.

Once you tap the button you will
need to type in a code that thefficer provides,
when done touch the button —
tc_) send your logs to the FMCSA and the officer ° o B oo = ol
via the web. aemrs  mo [SENETN
Enter Comment for File:
Under the odzii2y &2dzQf t o LA R euocs
view theeLogSummaryinformation. The ERNEST CARTER
button will show5 N&A @S NI a [ A ) DRIVER INFO
. . . UPDATE STATUS Ernest Carter
Medical Card Expiration, and HOS set up saus: O Duy
information. The green button is intended e A
for Drivers to sen@-Logrecords to themselves. B elocs .
Do confuse this with the ELD Transmit
. . ERNEST CARTER DRIVER INFO
button mentioned inRaabove. Topeft e B Be B =
to the eLOg$Creen. TODAY 8/15/2019 00:00 00:00 00:00

8/14/2019 00:00 00:00 00:00

8/13/2019 00:00 00:00 00:00
8/12/2019 00:00 00:00 00:00
8/11/2019 00:00 00:00 00:00
8/10/2019 00:00 00:00 00:00
8/9/2019 00:00 00:00 00:00
TOTALS: 00:00 00:00 00:00



Under the button, the bggraph
screen opens to the current date. Thé

on either side of the graph allow the
driver to scroll to each differeriR I 8o@sa At the
verybottom of the screenyou canpress the
status detail to viewdetails for the
desired log entry.

The and can also be
viewed from the Screen These
Safety Inspection screens provide data about the
Carrier, the Driver, datkom the engine control
module and show the ahoard recorders ability

to properly create malfunctions.
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ERNEST CARTER

ALERTS ELD

R cLocs ’ e %

DRIVER INFO

Ernest Carter

Status: Off Duty

Miles Driven: 0.00

Oldest Uncertified: 08/09/19

UPDATE STATUS LOAD INFO

SUMMARY

REVIEW LOGS
Drivina Available: 07:10
0 =
ER Eocs : " @ 4

‘'Q
» 111770
ALERTS a.n
ELI

SERVICE LOG: 08/15/19
OFF DUTY 1217
SLEEPER 00:00
( DRIVING 00:00
ONDUTY 00:29

BPM 12AM 12:47

12z17pm B
ON DUTY
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ERNEST CARTER

SERVICE LOG: 08/15/19

° » 111770

ERNEST CARTER

1T ol @@
ﬁ ELOGS ALERTS [ ]

SERVICE DATE: 8/15/2019

Wilmington OH [ Auto

es N of Wilmington OH Login 111770

° » 111770 BR eLocs ! g &;,%

RNEST CARTER

8/15/2019 111770
Eastern Standard Time

Midnight

R+L Carriers False
OH2233445 iGlobal LLC

OH IGXA71
False

Q9120001
Q9120001

True
False
8/15/2019

S

5.7 Miles N of Wilmington
OH



Be traired on the proper operation of th&LD

Complete Driver Vehicle Inspection Report (DY¥dRpost and pretrips,

Note any failure of th&€LDG KA & OFly 6S R2yS 2y GKS 5+xLwQa d
Reconstructthe dri@ NRa NBXO2NR 2F Rdzié adl ddza F2N) GKI G
Prepare a handwritten record of all subsequent duty statuses untiBEhBis operational.

Add all KRONOS time (dock or other work time) to ywgsas required. Add any paper logs
worked within the last 7 days to yoet.ogsonce known or your MDT is repaired.
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Your iGlobal LLADT® have software that allows accurate records of duty status even when
ECM, GPS, or Cell signal is temporaristrobted.

1. If cellular signal is temporarily obstructed or weak, your record of duty status will still be
accurate. Once cell signal is obtained, the system will sync and complete its updates.

2. A manual entry screen will appear if Mileage and/or Lacatire temporarily unavailable.

3. If either example above happens for more than 60 minutes, check the wires, cables, antennas
and be sure they are connected, and reboot yaineless ECM Moduj¢hen yourMDT.

If you still haveproblemsatfter a reboot,cdl the iGlobal LLC Help Desk é8717-822-8855extension
1313

If the Help Desk cannot solve the problem, you may be asked to have the MDT swapped out by the
Maintenance Department. Your MDT retains 8 days of records of duty status in memory and transfers
the files to your replacement MDT but only if you put yourge®FF Duty status, then log out, then log

into the replacement MDT. After a few minutes your entire last 8 days records of duty status will display
on your replacement MDT. This may take a few minutes so please be patient. You must have cellular
signd for this transfer to take placeYou may add time to your recqnahanually if needed.

1. Ensure that a driver has a supply of blank records of duty status -gmégé sufficient to

NBEO2NR (KS RN JS NBagted Ridzinationdot thelddztionlofythe cufréntk S NJ NJ

trip.

2. Ensure that a driver(s) has a certificate from EeDmanufacturer certifying that the design
of the ELDhas been sufficiently tested to meet the requirements of 395.15 and under the
conditions thatit will be used.

3. Ensure that thé&eELDs tamperproof and does not permit altering of the information collected
O2y OSNYyAy3I GKS RNAOGSNRAE K2dz2NE 2F &ASNBAOSO®

4. Ensure that th&ELDis maintained and recalibrated in accordance with DY | y dzF | O i dzNB NI

specificaions.

5. Ensure that drivers are adequately trained regarding the proper operation of the device.



If an ELD malfunctions, a driver must:

1. Note the malfunction of the ELD and provide written notice of the malfundbaine motor
carrierwithin of the Malfunctionif the malfunction does not remove itself
automatically.

2. Continue to use the MDT if thériver canretrieve their record of duty statugrom the ELD If
not (black screen for examplegaonstruct therecord of duty status (RODS) for the current 24
hour period and the previous Gonsecutive days, and record the records of duty status on
graphgrid paper logs, or electroniogging software, tat comply with 49 CFR 395.8, 3.

3. Continue to manually prepai@ODS in accordance with 49 CFR 395.8 until the ELD is serviced
ando I O1 Ay O2YLX AlFlYyOS®d® ¢KS NBO2NRAYy3I 2F (GKS RN
electroniclogging software, cannot continue for more than 8 days after the malfunction; a
driver thatcontinuesto record his or her hours of service on a paper log, or electiogging
software, beyond 8 dayssk being placed out of service.

To prevenimalfunctions from happeningress the ELD Alerts button at the beginning and end of each

shift, readandfix theissue or callthe helpdesk. KS Ca/ {! &al&a dacCal/ {! 0Oly2sf
occasion that a malfunction or disconnection anomalies will occur, but still requires the ELD to adhere to

the standard of consistent connectivity expected of the ELBIyrb dif a driver is concerned about a
malfunction, there are several ways; , to ensure that the ELD is ready to

receive date

Touch theeLog button below, then review your Malfunctions and Data Diagnostic Events.

2
e)mmt

ALERTS @ ey
JARED4 MORTON4

DATA DIAGNOSTIC (2)
UPDATE STATUS MALFUNCTION NOTIFICATIONS
MALFUNCTION

Engine Sync Compliance

Driving Available: 06:16
On Duty Available: 12:16

If you have any listeciee descriptions below antién the troubleshootingtips that follow:

2KSY Iy 9[5 S@Syd Aa ONBIGSR of23 SyidNe
ECM values (speed, engine hours, RPM, VIINi} is cleared whean ELDevent is created that has
required values from ECM.
When ECM connectivity is lost for more than 30 minutes during a

24-hour period. Clearedn 24 hours, or when an ELD event is createat has all requiredECMvalues.

icWhen ELD is not powered on and functional within one minute of engine power
or remains powered for as long as the engine stays powered and cleared after 24 hours when conditions
no longer apply.



If ELD is not powered on for an aggregatedniotion driving time
of 30 minutes or more over a 2our period. Cleared: After 24 hours when conditions no longer apply.
If alog entry is created without a required element, such as
location or odometer.Cleared vinen a log entry is created with no missing data.
When nore than 30 minutes of driving time for
unidentified driver is@corded within a 24our period. Clearedvhenunidentified driving time for the
previous 7 days and current 24 period falls below 15 minuge
When device has no netwodonnectivity Clearedwvhenthe device is
reconnected.(Network connectivitys checked at startup, login, logout and every 24 hours in a normal
state or every 12 hours in a malfunction state.
When device has no heartbeat (no network) for 3 days after the diagnostic is
logged. Clearedwhen a heartbeat is checked and device is reconnected.
If the ELD time deviates from UTC time by 10 minutes.
Cleared: If within 10 minutes UTC time.
When ELD fails to get a valid pas within 5 miles of the vehicle
moving and 60 minutes has passedleared: After 24 hours when conditions no longer apply.
L¥ Iy 9[5 OFryQili NBO2NR S@Syiaa ofF
unreadable or driver runs outf@pace).Clearedvhen device is able to record events again.

=

is required to sync the MDTLow signal can cause manual location entry, delay
log-in authentication (LIMITED) or delay seeing new assignments, pagseetc. If low cell
signal, moveyour truckaway from large objects or to an aredth stronger signal.

Connections: top right corner displalf.you see a red circle with a line through i
or if youare expeiencingproblems see below:

not connected or stopsThe most common problem is having to manually enter mileagelug
the DIGi WVACM reader (black mushroom shaped device usually under thewait,0 seconds,
then plugit backin and reboot the taket.

Tablets should remain plugged in at all times. Check connection is secure and
reboot. If tablet is very hot, point HYAC vents to back of tablet. Do not overheat the tablet. At end of
your shiftcertify your logs, go off dutylog out ancdpower off the tabletafter it syncs

Move away from large objects or into a better signal area and GPS location
will auto populate. Accuratelgnter location when prompted by the MDT.

See ECMonnection.

Unplug scanner power and tablet dostanneftUSBthen plug in power
and then scannedSB andhen rebootthe tablet. In this order only please.

3

Try these fixes abové,you are still having problenedter a tabletre-boot, cdl the help deskat 1-877-
822-8855for further assistance when you are fully stopped off road



Electroniarecords of duty status are nowederally mandatedn America. This users guide has been
designed to help Drive accomplish albf their dailyinteractions with the MDT andompleteELD
instructions All driversmust have only one driver account with a uniqueernameand passworénd

be loggedin before wheels move for any reasoli log in is missedhe ELDwill provide a visual and
audible warningopnce movement startsAll movement is then assigned to the unidiied Driver
whichmust be addedo the driverQ & dn@isréported to theService CenterPlease ensure you log

into the MDTevery timeyou sfart your shift! Any missed unassigned miles are easily spotted in a DOT
audit.

ELog drivers must avoid using paper logs untksg are absolutely unable to use the MDT. Per FMCSA
rules, ELD software permits the ability the driverto make notes (annotations) on the electronic log

so that any event that happens can be noted and the log can be certified including those Qotgs.

this method will be satisfactorfpr road side enforcement / safety officials.

YouriGlobal LLC Journey 8 MDdbletis equipped withthe latest ransportation software known as
Pathfinder WithPathfindersoftware, drivers can maintaielLogs get assignments, scan documents
and more. Swipe your finger on the touchscreen left / right / up / down instead of touchinowes.
Manually turn thetablet onbefore you start your truck ango off duty and log out at the end of your
shift, leave the tablet on so it can finish the sync procéswill shut off automatically.

1 Exempt A driver who is currently not required to log records of duty status today.
T NonExempt Any driver currently required to log records of duty statusatpnd

Log into your MDT at the beginningefery trip, and never share your password!
Put yourself in ONDUTY Status. Automated DRIVING status happens at 5 MPH
You may addsubtract& edit time and events to yadog, but youcannotsubtract driving time.
Manually enterequipmentnumbers and shipping documertiefore you move and thewith
each changeTheseare common violations.
1 Use Yard Moves to legally drive in any yard (not public roadw#lys)ystem records this as on
duty not driving. Manual YardMoves disengageachtime the ignition key is turned off.

0
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ON DUTY status engages automated driving status changes.

Use theMDT clocknot your watch, to log a full 3Minute breakwhen needed or required
Manually change your duty status to GBPBTY to end your day and when takamnybreak.
Certify your logs daily and read alerts and notifications regularly when you stop off road.

= =4 =4 4



Gently swipe left, right, up andown on your
touchscreen. Screens are touch sensitive so use y
finger only, no pens or sharp objects please!

The tablet is YOUR responsibility to
ensure it does not get damaged.

Log in(page 1}

Update Status and PyErip(page 17

Submit DVIRpage 3637)

Update Satus throughoutthe Day (page 17
Read and respond to both Alert typgmge 13
Go off Dutyand log off (pages 28

= =4 -8 A -8 -9

Back Button

M2 N Page Forward

«{ BACK PageBack

= =4 =4 =4

Indicates Multiple pages are available

Login (page 28

Submit DVIRor post & pretrip (page 37
Read and respond to Alerfpage 12
Go off duty and.og Off (pag@8)

Locate the power button on the top left edge of the tablet. Press and hold the power buttad for
seconds. Release when you see the initial splash sdmedme event that a restart is required, a
shutdown can be accomplished by pressing and holding theepbutton for3 seconds. Release once
screen goes daréind follow the orscreen instructions Turn the tablet on before you start your truck
andto complete your shift certify your logs, go off duty and log out of the MDXTleave it running so it
can omplete the sync process do updates and shut off automatically

= =4 =4 =4

BEverypersonleaving a yard driving @ommercial Motor Vehicle will have a unique login ID.
This login name and passwordas your use only

NEVER share your password elsetween team drivers.

Each mile a CMV travatsaccounted forAlways log in before you move the truaky distance



1. Touch anwhere withinawhite box and &eyboardwill display

2. After username and password is entered pre€GINand the system will validate your
credentials

3. After you log in the first timgiouch your Usernamender Recentoginand it willauto
populate

B G

RECENT LOGINS

& oen

USERNAME

111770 11770

1234567

1234567

Afterlog in, the first screen to appeartise main navigation page. From this scretemich the
feature (ile) you want to navigate to.

Touchyour name irthe top left boxandan X
will then appearnext to your driver code
press theXto log out of the MDT.

are task notifications that require your
attention. Readhlerts oftenwhen you are
safely stopped off road.

is a 1 touch send button to send
Driver Logs to a roadside inspector. This run ——
82dzNJ f 23a lskal®lad. K Ca

are listedby feature.



Readalertsoften, each time thelerts box turns red, and you are stopped off roakbuch the alert
to automatically be taken to the screen that requires your attention. Somesaegtinformational,
they may not change when touched.

= =a =4 4 =4

Certification Required
Driving or orduty time alerts

Medical ¢ NR X

No cell or ECM signal

Unread Messages

5NA SN A

10

e » JARED

ELOGS (1)

UNCERTIFIED LOGS
Number of Uncertified Days: 7
Oldest Uncertified Log: 10/15/2018  Driver: jared

DRIVING AVAILABLE

less
Driv

£L0GS (2) SYSTEM (0)

MESSAGES NOTIFICATIONS.
NEW MESSAGE
From kaitlyn.watson
Free text

MESSAGES (1)




During a Roadside Inspection Law Enforcement will ask the Driver to transmit their eleetrogi
EveryeLogscreen has an ELD Transmit button located in the same ptayi@ of the button.
The ELD Transmit button looks like a file with anmwarepresenting sending the file.

At roadside, Law Enforcement will give the driver a File Name (up to 60 Characters) that the driver
enters below. Touch the white box and enter the code that the officer provides, when done touch the

button to send your logs to the FMCSA and the officer via the @atly enter the
code law enforcement gives you.

LYFNBldSyites ty 2FFAOSNIYF® Fal (GKS RNAOSNI G2 a8
9YIAtE (2 ASYR Iy SYIAf 2F &2dNJ f238 (2 G(KS cal{!

¢ send your last 8ays ofeLoggo your email address by touching SEND from
the . FMCSA will not receive ycelrogsby choosing this optiori:

If you do not lave cellular connectivity when law enforcement asks you to transmit gbaggo
FMCSA, ask if they would like to see your MDT to view your records there. FMCSA permits this in the
rare case that cell connectivity is not available.

See page roubleshooting tipgor connectivity explanations.
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